NYBIINYHAA ODEPTA
O 3aKntoveHuu [loroBopa Ha oKa3aHue NnaTHbIX YCnyr no noanucke

BrHumamenbHO npodyumatime mekcm daHHou Oghepmabl U, ecriu Bbl He coanacHbl ¢
Kakum-riubo nyHkmom Ogpepmnbi, UCTIOSTHUTESIb, Ul «Kalina Digital»
npednazaem Bam omka3ambCsi om KakKux-nubo delticmeuti, Heobxo0umabix Oris
akuenma.

Hactoswee npeanoxeHue ot UM «Kalina Digital» (ganee - icnonHutens),
aBnsaetca [NybnuyHon odepTton, No KoTopon VicnonHuTtens genaet npenioxXeHne
3aKnouunTb [JOroBop Ha okasaHwue nnaTHbIX YCAyr MO NOANNUCKE, Ha YKa3aHHbIX B
npeanoxeHnn ycnoeusax ¢ NobbiM AeecnocobHbIM (hn3nyeckum nuuom (ganee -
MNonb3oBaTtenb).

[laHHOe NpeanoXeHne CoaepPXuT BCE CYLLIECTBEHHbIE YCMNOBUS, T.€. YCNOBMS,
KOTOpble NPM3HaHbI CYLLECTBEHHbIMM 3aKoHoAAaTeENbCTBOM Pecnybnvkn KasaxcTtaH
UnNn HeobxoaUMbI ANst OKa3aHUS YCNyr, a TakXe Te YCNOBUS, OTHOCUTENBbHO KOTOPbIX
no 3asBneHunto VicnonHuTens fonxHo 6biTb AOCTUIHYTO COrnalleHue.

1. TepMuHbI 1 onpeaeneHns
UcnonHutensb - UM «Kalina Digital»
Nonb3oBaTtenb - geecnocobHoe hnanyeckoe NuLo, ocyLlecTemnaLlee AKUENT
OdepThl.
OdhepTa - agpecoBaHHoe Monb3oBaTenam npeanoxeHne VIcnonHUTena 3aknoynTb
[loroBop Ha U3oXeHHbIX B HAacToALWEM A0OKYMeHTe ycrnosuax. OdepTa pa3mMelleHa
B ceTn MIHTepHeT no agpecy: www.kalinadesk.com
AkuenT - nonHoe n 6e3oroBopoyHoe npuHATne OcepTbl B COOTBETCTBUM CO CT. 396
MpaxpaHckoro kogekca Pecny6nukn KazaxctaH nyTem ocyLecTBNeHNsA AeNCTBUN,
yKa3aHHbIX B pa3gene 4 Hactoawen OdepTol.
HoroBop - cornaweHue mexay MicnonHutenem u Nonb3oBatenem o BO3Me3gHOM
OKa3aHuu ycnyr, 3akmnoyeHHoe nocpeactsom AkuenTta HacToawen OdepTol, B
COOTBETCTBUU C YCNOBUAMU, U3NoxXeHHbIMU B OhepTe. [JoroBop cuntaeTcs
3aKYEeHHbIM B MUCbMEHHOW (POpMe Ha OCHOBaHUK nNonoxeHun n. 2 ct. 394, n. 3
cT. 396 MK PK.
Ycnyru - ycnyru, ykasaHHble B n.3.1. OepTbl, OKa3biBaeMble [Nonb3oBaTento B
pamkax NMNognucku McnonHUTenem fIMYHO Unu ¢ NpuBedYeHneM TpeTbUX JInL.
NMoanucka — npenocrtasneHue MNonb3oBaternto Ha ycnosusax [Jorosopa
BO3MOXHOCTM 3a nniaTy B Te4EHME OrpaHNYEHHOro NPOMEXYTKa BpeMEH
(BpemeHHbIM gocTyn) nony4yaTb Ycnyru. MNognucka npepoctaBnseTca
lNMonb3oBaTento B pamkax canta www.kalinadesk.com (nanee nnatcgopma)
Tapud - ctonmocTb 1 cpok gencteua Nognuckn Ha MNnatdgopmy.
JInYyHbIN KAOKMHeT - NporpaMMHbIV NHTEPENC B3anmogenctems lNonb3oBatens B
MnaTtdopme ¢ NcnonHutenem B paMmkax okasaHusa Y Cnyr, KOTOpbI COOEPXUT
nHcpopmaumio o Nonb3osaTene, Nognucke, npuobpeTteHHon MNonb3oBaTenem,
KOHTaKTHbIe AaHHble NMonb3oBaTtens v Hy nHdopMaLmio, Heobxogumyto ons
oKa3zaHusa ycnyr no lNognucke.
Mepuopa NMNoanuckum - cpok (B TeHeHME KOTOPOro NpeaoCcTaBnseTcs JOCTynN K
Mnatdopme - Ha ycrnoBuu npeaBapuTesibHon onsiatel [Noanucku.

2. O6bwume nonoxeHus
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2.1. Hactoqawasa OdepTa Ha 3aKroyeHre AoroBopa BO3ME3HOro oka3aHus ycnyr
ABnaeTcA puandeckn obsasartenbHbiM cornaweHnem mexay CtopoHamu, u
npepcrasnaet cobon nybnuyHyo ocdepTy B COOTBETCTBUM CO CT. 395 paxgaHcKoro
kopekca Pecnybnukn KasaxcraH.

2.2. Hactoqawas OdepTa aBnseTcs OTKPbITbIM U 06LWeA0CTYNHbIM AOKYMEHTOM.
Hencrteytowana pegakuma OdepTbl pacnonaraetca B ceTn «VIHTepHeT».

2.3. OcbepTa MoOXeT bbITb M3MeHeHa/aonoHeHa u/unu 6bITb 0TO3BaHa B Nntoboe
BpeMs rno ycmoTpeHuto VicnonHutensa. Hosas pegakums OgepTbl BCTynaeT B Cuiy ¢
MOMEHTa eé pa3melleHuns B cetn NHTepHeT, ecnu B Tekcte OdepThbl HE YKa3aHa
WHaA aata BCTYMSIEHNS B CUITYy HOBbIX YCIOBUI. VI3MEeHeHNs/A0N0NHEHNS He
pacnpocTtpaHstoTca Ha OdepTy, AKLENT KOTOPOK Obin OCyLLLECTBIEH IO MOMEHTA
BCTYNSIEHUA B CUITY TaKUX N3MEHEHUI/A0MNOSTHEHW.

2.4. MNMonb3oBaTenb 0693aH 03HAaKOMUTLCS € ycrnoBuamm OdepTbl 4O MOMEHTa
coBepLieHns AkuenTa. AkuenTtom HacTtosawen OdepTbl ABNAETCA BHECEHUE
Monb3oBaTenem onnatbl cTOMMOCTU Ycnyrn. B cnyyae Hecornacua lNonb3oBartens ¢
Kaknmu-nnbo n3 nonoxeHunn Hactoswen OdepTol, [Nonb3oBaTenb He BrpaBe
coBepLiaTb AKLenT.

2.5. Nonb3oBaTenb rapaHTUPYET, YTO OH ABNAETCA AeEeCNOCOOHbIM U JOCTUT
BO3pacTta, He06X04MMOro B COOTBETCTBUN C 3aKOHOAATENBCTBOM Pecnybnunku
KaszaxctaH gnsa coseplieHuns caenku, npegycmoTtpeHHon OdepTon.

2.6. [Nonb3oBaTtesib rapaHTUpyeT AOCTOBEPHOCTb NEepCcoHanbHON MHoOpMaLmu,
npenocTaBNeHHON Npy perucTpaumm n ncnonb3oBaHumn Telegram 6oTa n npu
ochopmneHnmn Moannckn, NnpuHMMaeT Ha cebs BCIO OTBETCTBEHHOCTb 3@ €€ TOYHOCTb,
NOSIHOTY W [OCTOBEPHOCTb. [onb3oBaTenb NpMHMMaeT Ha cebsi Bce BO3MOXHbIE
PUCKK, CBA3aHHbIE C ero AENCTBUSMWN, COBEPLUEHHBIMY C OLUMOKaMM MIn
HETOYHOCTSIMM B NpPeoCTaBEHHON NepCoHanbHON MHOpMaLmN.

3. MpeameT [doroBopa

3.1. NpeameTtom [loroBopa, 3akniyeHHoro Ha ycnoeusax OdepTbl ABNAeTCS
npepoctasneHuve VMicnonHutenem MNonb3oBaTesnto B pamkax [ognnucku BO3MOXHOCTH
3a nnaty (ganee — CToMMOCTb NOAMNUCKN) B TEYEHUE OrpaHNUYEHHOro NPOMeXyTKa
BpeMeHu (aanee — Nepnop oencTena NognmMckn) nony4vaTtb cnepyowme Ycnyru:
3.1.1. poctyn Kk MNMnatdopme «www.kalinadesk.com»

3.2. Ycnyru npenoctasnaoTcs Tonbko MNonb3oBarernto

4. Nopsaok ucnonHeHus floroeopa

4.1. Obs3aTenbHbIM ycrioBMeM okasaHus icnonHutenem Ycnyr B pamkax lMoanucku
ABNSAETCA NpuUHATUE N cobniogeHme MNonb3oBatenem, NPUMEHEHNE K OTHOLLEHUSIM
CTtopoH no [loroBopy TpeboBaHWUin 1 NONOXEHNN, N3noxeHHbix B OdepTe, a Takxe
MpaBun, onybnnkoBaHHbIX B 3aKpbITOM Telegram kaHane.

4.2. MNopapok 3akntoveHns [Jorosopa:

4.2.1. MNMonb3oBaTenb 3HakomuTcs ¢ ycnosusamu OcepTbl, MHopMaumen 06
Ycnyrax, BOCTYNHbIX B paMkax [ognucku, n ycrnoBusix X npefoctaBreHns, KotTopble
MOXHO NONy4YnTb B pamMKax [loannckn, a Takxe ¢ uHgopmaumen o CTommMocTu
nognucku, un o Nepuoge oencTensa NOANMCKKU, paamelleHHon B Telegram 6oTe u
JAaHHOM cornatlueHuu.

4.2.2. lNonb3oBaTenb NpoxoauT npouenypy pernctpaunm B lNnatdgopme.

4.2.3. MNonb3oBaTenb NPoOXoAnT Npouenypy NPUBA3KN 6aHKOBCKON KapTOUKM 1/ nnm
3NIEKTPOHHOro CpeacTBa nnaTtexa kK ceoemy JinuHomy kabuHety (MNpuBsisaHHas
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KapTa). MicnonHuTens, M0 ynosiHOMOYEHHOE UM NINLLO BripaBe CnncaTb CyMMY,
coctaBnstowyto CToMMOCTb NoAnMcku ¢ niobon na MNpuBsasaHHbIX KapT.

4.2.4. lonb3oBaTesb NOCe CoOBEPLUEHNA AeNCTBUN, YKa3aHHbIX B N.4.2.1. —
n.4.2.3. OcpepTbl, ocywiectensaeT akuent OdepTbl NyTEM HaXaTua KHOMKM
«OnnaTtutb» n onnatsl CTOMMOCTU NOAMNUCKN.

4.3. CTOMMOCTb NOAMUCKN B3UMAETCA 3a Kaxapbli [epnoa noanucku, onpeneneHHbin
Monb3oBaTenem npu odopmneHnn Mognncku.

4 4. MNepwvop NoanucKu, paBHbIN MeCsLy, HaYMHAEeT Tedb C AaTbl onnaTbl [Mognucku n
NCTEKAET B COOTBETCTBYIOLLLEE YNCIO KaneHAapHOro Mecsua, creaytowero 3a gatomn
onnartbl Noanucku.

4.5. BHeceHne CToMMOCTHN noanuckm npomssoautca Nonb3oBaTtenem B Nopsake,
npeaycMOTPEHHOM HaCTOALLMM MYHKTOM. [1pu yka3aHun gaHHbix [NprMBa3aHHON
KapTbl U ganbHeunwem ncnonb3osaHnn MNpueasaHHon kapTol [Nonb3oBaTenb
noaTBepXnaeT N rapaHTUpyeT ykasaHne UM LOCTOBEPHOM U NOSTHON HGOpMaLmn o
AencTBUTENbHON BAHKOBCKOW KapTe, BbIGAHHOW Ha ero ums; cobniogeHme um
npaBui MeXAyHapoaHbIX NiaTeXHbIX CUCTEM U TpeboBaHUn GaHKa-aMUTEHTA,
BbiNycTMBLLErO [1pMBA3aHHYLO KapTy, B TOM YMCNE B OTHOLLUEHUN NopsaakKa
npoBeaeHnst 6e3HanMYHbIX pac4yeToB; YKa3daHne UM JOCTOBEPHOM U MOSTHON
MHdopMaumm 06 3NEeKTPOHHOM NNAaTEXHOM cpeacTee; cobnioaeHne TpeboBaHUM
onepaTopa 3NeKTPOHHbIX AeHer. icnonHuTenb ocTaBnsaeT 3a cobor npaBo B nobow
MOMeHT notpeboBaTb OT [Nonb3oBaTena NOATBEPXAEHNA AaHHbIX, YKa3aHHbIX UM B
JlnyHOM KabuHeTe, B TOM Yncne AaHHbIX [puBsA3aHHOM KapThl, 1 3anpoCuTb B CBA3U
C 9TUM NoATBEpPXAaLmMe AOKYMEHTbI (B YaCTHOCTU, AOKYMEHTbI, yAOCTOBEpPSALIne
NIMYHOCTL), HENPEeOOCTaBIEHNE KOTOPbIX, MO YCMOTPEHUIO VicnonHutensa, MoxeT
ObITb NpUPaBHEHO K NPeaoCTaBNEHNI0 HEAOCTOBEPHON NHpOpMaLMK U NOBMEYb
nocnencTeus, npeaycMoTperHble n. 5.3.3. HacToswen OdepTbl.

4.6. Nonb3oBaTenNb NOHUMAET 1 cornallaeTcsa ¢ Tem, 4To Nognucka no ymonyaHuio
odopmnsieTcss 6eccpoYHO C MOMEHTa onnaTbl nepBoro Nepuoga NnoanucK.
Monb3oBaTernb BrNpaBe oTka3aTbCA OT NpoaieHna Noannucku Ha crneayowmm
Mepwoa noannckm B JInuHOM KabuHeTe. B Takom crnyvae A0oCTyn K 3aKkasy
Monb3oBaTenem Ycnyr B pamkax lNoanncku npekpawaeTcs co AHA, CneaytoLwero 3a
nocnegHum gHem onnadeHHoro lNepuoga nognucku. Kpome Toro, Nognucka moxeTt
ObITb NpeKpalleHa VicnonHuTenem B UHbIX CIy4YasX fiMbo Mo UHbIM OCHOBAHUSAM,
npeaycMoTpeHHbIM HacToswen OdepTon.

4.7. B cny4ae OoTCyTCTBUA AOCTAaTOYHOM CyMMbI AeHer Ha [puBa3aHHON KapTe ansa
npopnieHun Nognuckn, MicnonHutens 6noKnpyeT OCTyn K NnaTHOMY yHKUMOHany
Mnatdopmbl. OTCyTCTBME OCTAaTOYHON CyMMbI AeHEr Ha [MpuBsA3aHHOM KapTe B
TeyeHue AnNuTenbHOro nepuoaa spemenun, icnonHutens Bnpaee cyutaTb OTKa3oM
Monb3oBaTens ot npoaneHus NMognuckmn ¢ aaTbl Ha4Yana HeonnayeHHoro Nepunoga
noanucku. NMonb3oBaTesib MOXET NPOAOIXNTb NOSIb30BaHME NNAaTHbIMU
WHCTpyMeHTamMu nnaTtdopmsbl, onnaTtus Nognucky.

4.8. Nonb3oBaTtenb, NpuHUMasn ycrnoeus Hactodwen OdepTbl, [AET CBOE cornacue
Ha aBTOMaTU4YECKOE NepuoamyecKoe cnncaHme geHer ¢ ero cyeta B onnarty
Mognncku, n Npu3HaeT, YTO PacrnopPsaAXEHUA Ha CNUCaHWe AEHEr C ero cyeTa,
HanpaBJiEHHbIE B COOTBETCTBUMN C HACTOALLMM NyHKTOM OdbepTbl, ABNAIOTCA
pacnopsixeHnammn camoro Nonb3oBaTtens, a AeNCTBUA NPOLLECCUHIOBOIO LIEHTpa 1
6aHKa-aKBanepa, HanpaBreHHble Ha CNUcaHne AeHer B COOTBETCTBMM C HACTOSLLMM
nyHkToM OdoepThl, BbINONHEHLI C cornacus lNonb3oBaTens.

4.9. CnincaHune geHer B COOTBETCTBMM C HACTOAWMM NyHKTOM OdepThbl HAUNMHAET
NPOUCXOANTb HA aBTOMaTMYECKOWM OCHOBE Npu COBNI0AEHUN CNeayoLMX YCIOBUIA:



a) BBoaa [lonb3oBaTenem Bcex HE0H6X0ANMbIX pEKBM3UTOB [1prMBA3aHHON KapTbl;

b) akTuBaumu lNnaTtHoro Tapuda Ha aBToMaTUYECKON OCHOBE C [1pnBA3aHHOM KapTbl
cneaylowmnmM cnocobom: aBToMaTUYEeCKn Npy COBEPLLEHNN NEPBOro NnaTexa;

C) HaxaTua KHonkn «OnNnaTnTb» (MU MHOM aHaNoOrMYyHoM No YHKLMOHANy KHOMKWN),
noareepxpaatowlero cornacue lNonb3oBartens ¢ HacToswen OdepTon.

4.10. Ochopmus NMognucky, Nonb3oBaTenb cUNTaeTCs NPUHSABLUUM YCIOBUS
OdbepTbl, @ Takxe NOoIoXeHMA AOKYMEHTOB, Ha KOTOPbIE CCbIIaeTCa HacToALasa
Odepra, B NonHOM o6beme, 6e3 BCAKMX OroBOPOK U UCKMoYeHuin. B cnyyae
Hecornacus lNonb3oBaTens C NoNoOXeHNAMM yKa3aHHbIX JOKYMEHTOB, lNonb3oBaTesb
06a3aH npekpatuTb Noanucky B JInuHoM KabuHeTe.

4.11. Joctyn K Noanucke cumtaeTca npegocTtaBneHHbiM [Nonb3oBaTtento Ha MNepuop,
NoanNUCcKn B NosiHoM o6 beme ¢ MoMeHTa onnathl [onb3oBatenem CToOMMOCTH
noanucku MNnatgopmbl Npu ycnosum oTpaxeHnsa pakta onnaTbl B 9N1EKTPOHHOMN
cUcTeMe yyeTa nnaTtexen.

4.12. ObszarenbcTBa VicnonHutensa no npegocrasneHunto Nonb3oBaTtento AocTyna K
Moanncke cuntaloTca BbINOMHEHHbIMU Nepen, [Nonb3oBaTtenem, HE3aBMCUMO OT TOrO,
6bin10 i 3aTpeboBaHo Nonb3oBaTeNeM COOTBETCTBYIOLLEE UCMONMHEHNE OT
Wcnonnutena B Mepuoa noannckuy, a Takxe He3aBUCUMO OT (haKTUYECKOro
Konu4yectBa n 06bema okasaHHbIX [1onb30BaTento COOTBETCTBYOLLMX YCNYT B
pamkax Nepuoga noanucku.

5. NpaBa n o6sa3aHHocTN CTOPOH

5.1. UcnonHutenb 069a3yeTcs:

5.1.1. okazatb [Nonb3oBaTento Ycnyrun B pamkax [llognucku;

5.1.2. poBoauTb 00 cBeaeHus MNonb3oBaTena nobyo NHpopMauuio, CBA3aHHYHO C
oKasaHuewm Ycnyr no Nognucke;

5.2. Nonb3oBaTenb 0643yeTcs:

5.2.1. npepocTtaButb MicnonHuTento BCo MHGOPMaLumio, COobLWNTL CBEAEHMS,
KOTOpble HeOOXoAMMbI Ans oka3aHua Ycnyr cnonHutenew;

5.2.2. He ponyckaTtb pacnpocTpaHeHue nbdbiMm cnocobamm He[OCTOBEPHOWN
nHgopmaumm 06 Ycnyrax McnonHutens, a Takxe MHpOpMaLMO NOpoYyalLLyto
aenosyto penyTtauuto McnonHurtens.

5.2.3. He 3anucbIBaTh, He pacnpocTpaHATb (He nybnunkoBaTb, HE pa3MeLLaThb Ha
NHTepHeT-canTax, He KonupoBaTb, He NepefaBaTh U He nepenpoaaBaTh TPETbUM
nmuam) B KOMMEPYECKUX UM HEKOMMEPYECKNX LLensax MHopMaumio 1 maTepuarnsl,
npeaocTasneHHble icnonHutenem MNonb3osaTento B pamkax [Jorosopa u (Mnwm)
OKazaHusa Ycnyr, He co3gaBaTth Ha ee OCHOBE MH(POPMaLMOHHbIE NPOAYKTbI C LIEeNbio
Nony4YeHNs KOMMEpPYECKOM NpMBbbINK, a TakKXe He UCMOoNb30BaTb 3Ty NH(opMaLMIo
KaKnm-nnbo nHbiM 06pa3om, KpoMe Kak Afis IMYHOro NoNb30BaHUS;

5.2.4. He nepefgaBaTb NHCTPYKLMU NO aKTUBaLMM JOCTYMNa U pEKBU3UTbI A0CTyNa
(BKITHO4as, HO HE OrPaHMYNBANACH: CCbINKM ANsi BXOAA B JINYHbIN KabuHeT
MnatdopMmbl) TPETBMM NULAM AN UX COBMECTHOrO MCMNOJb30BaHuA 6e3
crneuuarnbHOro paspelleHus VicnonHutens;

5.2.5. onnatnte CTOMMOCTb NOANMMUCKU B COOTBETCTBUM C ycnosuamm OdepTbl.

5.3. cnonHutenb umeet nNpaso:

5.3.1. 3anpawwBaTtb oT [Nonb3oBaTensa 4ONONHUTENbHbIE CBEAEHMSA, HE0OX0aUMbIe
ONA okazaHusa Ycnyr;

5.3.2. camocToaTENbHO ONpeaensaTb METOAbl OKa3aHua Ycnyr B pamkax [doroBopa
5.3.3. B cnyyae HapyweHus NMonb3oBaTtenem cBonx obazatenscts no OdepTe,
NPUOCTaAHOBUTL UNN NPEKpPaTUTbL OKasaHue Ycnyr.



5.4. Nonb3oBaTesnb UMeeT Npaso:
5.4.1. npoBepATb X04 0Ka3aHusa Ycnyr u no nepsomy TpeboBaHuio Nosy4aTb BCHO
Heobxoanmyo MHOpMaLMIO O Xo4e OKa3aHusa Ycnyr.

6. CToMMoCTb NOANUCKX U NOPAAOK onnaThbl

6.1. CtonmocTb Noanuncku, BKNoyaeT B ceba BoO3HarpaxaeHne n BCe pacxoabl,
n3pepxku McnonHutens, cBalaHHble C 0Ka3aHueM Ycnyr B pamkax [ognucku.

6.2. YTo6bl NoNy4YMTb AOCTYN K NNaTHOMY yHKUuoHany MNnaTtdgopmel,
lMonb3oBaTenb Yepes NNYHbIN KabuHeT, BbibupaeT Tapud 1 onnaynBaeT NOANUCKY B
3aBUMCUMOCTU OT npegocTasrneHHoro MNnatdopmon Tapuda. CTOMMOCTb,
dyHKUMOHaN 1 AnuTenbHOCTb Tapuda onpegenseTca CTpaHuuen Boibopa Tapuda B
nnyYHoM KabuHeTe Ha canTe nnaTtdopmbl 1 No agpecy www.kalinadesk.com, Ha
rMaBHOM CTpaHuLE.

6.3. Onnata CTonmMocTu Nognncku NnpomssoanTca NyTém 6e3HannyHom onnarbl.

6.4. Bce pacyeTbl no [JoroBopy B COOTBETCTBUM C YCIOBUSAMMU, U3NIOXEHHBIMY B
[loroBope, NpoM3BOAATCA B TEHrE.

6.5. [loctyn K nnaTHoMy (pyHKUmnoHany lNnatdopmbl NpefocTaBnseTca TONbKO Npu
ycnosun noctynnenma 100% onnaTel BbibpaHHOro Tapuda MNognucku.

7. ObpaboTka nepcoHanbHbIX AAHHbIX

7.1. AkuenTys ycnosus Hactoswen OdepTsl, MNonb3oBaTens AaeT cornacue B
COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOO4ATENbCTBOM Ha 06paboTky MicnonHuTtenem
npeaocTtasneHHoun Nonb3oBatenem nHopmMmauumn n (MnNun) ero NePCoHanbHbIX
AaHHbIX. ObpaboTka nepcoHasnbHbIX AaHHbIX COBEPLUAETCS C UCNOSIb30BaHNEM
CpencTB aBTOMaTMU3aLmm unmn 6e3 NCnonb3oBaHWsA TakUX CPeaCcTB C MePCOHaNbHbIMM
AaHHbIMM, BKNoYasa cbop, 3anmcb, cuctemMaTn3aumio, HakonJeHNe, XxpaHeHne,
yTOYHeHue (0BHOBMNEHME, U3MEHEHUE), U3BMIEYEHNE, UCMONb30BaHue, nepepavy
(pacnpocTtpaHeHune, NpefocTaBnexHne, [ocTyn), obesnmunBaHue, 6noknpoBaHue,
yaaneHue, yHM4ToXeHne nepcoHanbHbIX AaHHbIX C LeNblo BbIMOMHEHUS
NcnonHuTtenem cBonx 06a3aTenbcTB no HactodAwemy dorosopy. Cornacue
aencteyet B TedeHue 5 (Matn) net ¢ MomeHTa akuenTa Nonb3oBaTtenem ycnosum
HacTosawen OdepTbl. 1o NCTeYeHMM yKa3aHHOro Cpoka AenCcTBue cornacus
cuuTaeTca NpoasieHHbIM Ha kaxapble cnepytowme 5 (MaTb) neT npu ycnosun
otcytcTeusa y VicnonHutena u NapTHepa cBefeHnn o ero oT3biBe. Hactoswwee
cornacme MOXeT 6bITb 0TO3BaHO MOSTHOCTBIO MU B YaCTW NyTEM HanpaBfeHns
NMCbMEHHOrO 3aaBneHus. 3aasneHune 06 oT3biBe cornacus y MicnonHutens
npepocrasnseTcs VicnonHutento, 3assneHue ob oT3biBe cornacua y NMaptHepa
npepocrasnsaeTcs [NapTHepy.

7.2. icnonHutenb BNpaBe nepeaatb NepPCoOHanNbHy0 MHOpMaUmio TpETbUM NnLam
TONbKO B Criyyae, ecnv Takas nepegava Heobxoauma ons okasaHusa Ycnyr, B TOM
yucne npu yyacTmm unu NpyUBREYEHUN TPETLUX NUL, K BbIMOSTHEHNIO 06A3aHHOCTEN
no Hacrtoswemy [Jorosopy.

8. Cpok gencrteusi 4OroBopa, NopsigoK ero USMEeHeHUA U PacToOpPXKeHUsA

8.1. [loroBop BCTynaeT B CUIy C MOMEHTA 3aK/tO4YEHNA U ENCTBYET:

8.1.1. no momeHTa ncnonHeHns CtopoHammn ob6a3aTtensCcTB no [Jorosopy, nnbo
8.1.2. 1o MoMeHTa pacTopxeHusa [loroBopa B nopsiake, ykazaHHOM B pa3gene 9
[oroBopa.

9. PacTtopxeHue / npekpaweHue [loroBopa
9.1. [JoroBop MOXET ObITb PacTOPrHyT No cornaweHmto CTopoH B Ntoboe Bpems.



9.2. [loroBop MOXET ObITb pacTOPrHyT MIcnonHMTenem B 04HOCTOPOHHEM NOPSIAKE:
9.2.1. B cny4ae yctaHoBeHns hakta pacnpoctpaHeHus Nonb3oBaTenem
MHdOpPMaLMK U MaTepuanos, NOSlyYeHHbIX UM B paMKax HactosLen OdepThl,
TpeTbuM Nuuam 3a nnaty unu 6e3 TakoBon. BHeceHHasa nnata 3a Ycnyru / lMoanncky
[Monb3oBaTesnto He BO3BpaLLaeTcs.

9.2.2. B cnyyae HapylweHus lNonb3oBaTenem yCrnoBun pexmma
KOH(MAEHLMANBHOCTYW, YCNOBUIA MHTENNEKTYyaNIbHON COOCTBEHHOCTU N pexXnma
KOMMepyecKoeé TanHbl. BHeceHHasa nnata 3a Ycnyru / MNoanucky MNonb3oBaTesnto He
BO3BpaLlaeTcs.

9.2.3. 6e3 ykazaHusa NpuYmH, NyTEM HanpaBfeHna yBeOOMSIEHNA O pacTOPXEHNN
nocpeacTBaM ero HarnpasSieHUA Ha ANEKTPOHHYH0 NoYTy (C KoTopow Nonb3oBaTenb
nposoaun pernctpaunto Ha nnatgopme). Hactoawana OdepTta cuntaetcs
pacToprHyTon C MOMeHTa HanpaBneHusa yBeaomreHms Nonb3oBaTento, He3aBUCUMO
OT NPOYTEHMA yBEAOMIIEHNA nocnegHnm. B atom cnyyae NcnonHutens 06s3yeTtca
BepHYTb Nonb3oBaTtento AeHbrn No opmyne: CTOMMOCTb Onfia4eHHO
lMonb3oBaTenem NoANUCKM / KONMMYECTBO OMnSla4YeHHbIX MecsaLeB noanucky *
KONMMYeCTBO NocnenyLmx MecsueB, CneaylLwmnx 3a MecsLem pacTopXeHns
Lorosopa.

9.2.4. B cnyyae HapyweHus lNonb3oBaTenem NnyHKToB 2.5. n / unn 2.6. OgepTol.
BHeceHHada nnata 3a Ycnyru / [Nognucky lNonb3oBaTento He BO3BpaLlaeTcs.

9.2.5. B cny4yae BbISIBNIEHMA COOTBETCTBYHOLLEr0 HeOOPOCOBECTHOrO NOBEAEHNS
Monb3oBaTensa. BHeceHHada nnata 3a Ycnyru / Nognucky MNonb3oBaTento He
BO3BpalLlaeTcs.

9.3. B cnyyae pactopxeHuna [Jorosop no nHnupnatuee Nonb3oBatens, [JoroBop
pacTopraeTcs Ha cnefyLmnx yCroBusX:

9.3.1. B cnyyae oTkasa OT NognucKu, OCTYN COXPaHAETCA 40 OKOHYaHMSA yXe
OnslayeHHoro nepuoaa.

Mo okOHYaHWUK onaYyeHHOro nepuoaa NOANNCKN AOCTYN K NAaTHOMY (PyHKUMOHany
MnatdopMmbl NpekpalaeTcs u eHbrin ¢ 6GaHKOBCKOM KapTbl HE CMUCBLIBAOTCS.
9.3.2. [1nqa nonyyeHus Bo3BpaTa AeHer Nonb3oBaTenb A0SIXEH HanpaBUTb Ha NOYTY
kalina.digital@mail.ru 3asBneHne Ha 0TKa3 OT NOANUCKN U BO3BPaT AEHEr C
noapo6Hon nHpopmaLmen o CBoen NoKyrnke, NpeAoCcTaBMB OKYMEHTbI 06 onnarte
Moanncku, a Takxe Konui AOKYMEHTa, NoATBEPXAAOLWEro ero JIMYHOCTb U
NoATBEPXAAIOLLEro 3asBeHne NMNYHON NOANUCHIO.

9.3.3. NcnonHutenb paccmaTtpuBaeT 3aaBky [onb3osaTtens B TeveHne 10 gHen n
HanpasnseT [Nonb3oBaTento MMCbMO C AOMNOSIHUTENbHON MHGOPMaLUMEN N
peLLueHneM Mo ero 3asBkKe.

9.3.4. Bo3Bpar feHer ocyLeCcTBNAETCA Nocsie pacCCMOTPEHUA 3asBNEHUA N B
pa3mepe, NponopLMoHasibHOM HENCMONb30BaHHbIM OHAM AencTeus MNognucku, npu
3TOM N3 CyMMBbI, NoAafiexallen Bo3spaTy, BblMUTAKOTCA BCe pacxobl MicnonHutens,
BKJTH0Yasi, HO HE OrpaHNYMBAsICb: HANOroBblE N UHbIE aHANOrMYHbIE NaTeXxHw,
KoMMCCUM 6GaHKOB M NaTEXHbIX CUCTEM, BOHYCbI MApTHEPOB.

9.4. NcnonHutenb BNpaee He NPON3BOAMTbL BO3BPAT AEHET, ECINN NO KaKUM-NTMB0
npUYnHaMm, He 3aBucALMM oT MicnonHutens, MNonb3oBaTenb He NCNOMb30Ban Un He
MOl UCMOSb30BaTb CBOW aKKayHT M HE Nonb30Bascsa A4OoCTynom K Nnatgopme, B TOM
yucne no npuymHe obpbiBa JIMHUIA CBA3M, HEUCMPABHOCTN 060PYyAOBaHNS,
HEBbINONMHEHUA 0693aTeNbLCTB NPOBanAepamMmn onNpeaeneHHbIX yCnyr u 1.4,

10. OTBeTCTBEHHOCTbL CTOPOH
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10.1. 3a HapyweHue ycnosun Jorosopa CTOpOHbI HECYT OTBETCTBEHHOCTb,
yCTaHOBJEHHYI0 [JoroBopom n/vnun encTeyowmM 3aKkoHoaaTenbCcTBoM Pecnybnmnkm
KazaxcTaH.

10.2. CTopoHbl 0cBO60XAaTCS OT OTBETCTBEHHOCTM 3@ YaCTUYHOE UMK MOJTHOE
HencnonHeHue 06a3aTenbCTB No HacTosAweMy [1oroBopy, eCnm 3T0 HEUCNOSTHEHNE
ABWUSIOCb CneacTBmeM 06CToATENBbCTB HENPEOAONIMMON CUSbl, KOTOPbIE BO3HUKAN
nocne 3akntoyeHns [orosopa, NnMbo ecnu HemcnonHeHne obsa3atenscte CTopoHamu
no [doroBopy ABMMOCh CneacTBnemM cobbiTMin Ype3Bbl4aNHOMO XxapakTepa, KOTopble
CTOpOHbI HE MO HY NpeaBUAETb, HU NPeAoTBpaTUTb pasyMHbiMn Mepamn. K
obcToATENLCTBAM HENPEOAONIMMON CUSlbl OTHOCATCA CObbITUSA, Ha KoTopble CTOpoHa
He MOXEeT OKa3blBaTb BNAHUA N 38 BO3HUKHOBEHME KOTOPbIX OHA HE HeceT
OTBETCTBEHHOCTM, B TOM YKCIe: BOWHA, BOCCTaHWe, 3abacToBKa, 3eMNeTpsiCEHME,
HaBOAHEHWE, MHble CTUXMIHbIE BeacTBuA, noxap, cbom aHeprocHabxeHus,
npounsoLwlegwme He no BuHe CTOPOH, AENCTBUS U aKTbl OPraHOB BNacTU, NPUHATbIE
nocrne 3akni4yeHusa [Jorosopa u genatouime HeBO3MOXHbIM UCMOSIHEHNE
06A3aTenbCTB, YCTAHOBMNEHHbLIX [JOroBOpOM, 1 Apyrue HenpeaBuaeHHbIe
o6CcToATENLCTBA Y HENOOKOHTPOSIbHBbIE CTOPOHAM COObITUSA U ABMEHUSA, HO HE
OrpaHNYNBasACb YKa3aHHbIM.

10.3. 3a HapylweHue nyHkTa 5.2.2., 5.2.3. n5.2.4., VicnonHutenb nMeeT npaBo
B3bICKaTb C [lonb3oBaTens wrpada B nHaMBuAyanbHOM pa3Mepe onpeneneHHbIn
nyTeM OLEHKW MOSyYeHHOoro yuiepba.

10.4. cnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb OKa3aHusa Ycnyr
no npuymnHam, CBA3aHHbIM C HEMCMPABHOCTLIO KaHana cBA3u, 060pyAoBaHNsS Unn
nporpaMmmHoro obecneyenna MNonb3oBaTens.

10.5. cnonHuTenb He HECET OTBETCTBEHHOCTU 3a pe3ynbTaT, HE COOTBETCTBYIOLLNIA
oxugaHnam Nonb3oBaTtens, a Takxe 3a HECOOTBETCTBME OKa3aHHOW YCnyru
oxungaHuam MNonb3oBaTtens u/unm ero cybbeKTUBHOM OLEHKE, NpU 3TOM Takoe
HEeCOOTBETCTBME OXMAAHUSAM U/ HeraTuBHasi CyGbeKTUBHAA OLLEHKA HEe ABMAKTCA
OCHOBaHWEM CYUTaTb YCIyrn OKa3aHHbIMU HEKQYECTBEHHO U HE B OTOBOPEHHOM
obbeme.

11. YcnoBua KOH(pUAEeHLMaNbHOCTH

11.1. [JoroBop, 3aknto4aemMsbiii Ha ocHoBaHun OepTbl, BKITHOYas BCE €ro
HEeOTbeMIIEMbIE YaCTU, UHbIE AOKYMEHTbI, COCTaBNEHHbIE B €r0 UCMNOSIHEHNE, a
Takxe nHgopmMauus, ctaBsian n3sectHon gpyron CTopoHe B XO4E MCNOSTHEHUS
[oroBopa, ssnsetca kKoHuaeHUumansHon nHpopmaumen. Takaa nHgpopmauns He
MOXeT ObITb pa3rnaileHa nbbiM o6pa3zom 6e3 NMCbMEHHOro cornacus gpyrov
CTOpOoHbI HK1 BO BpeMsa aencteuna [loroBopa, H1 Nocne npekpalieHnsa ero 4encTeus.
B npotuBHOM cny4yae BnHoBHas CTopoHa 06A3aHa BO3MECTUTb MOCTpafaBLUEn
CTOpOoHEe BCE NPUYNHEHHbIE 3TUM YObITKM, BKITHOYAsA YNyLLEHHYHO Bbiroay.
lMonoxeHuna HacToALWEro NyHKTa He pacnpoCTPaHAITCA Ha criyvyaun nepegaym
WHOpMaLMM NapTHEpPaM, a TakxXe TPeTbMM fimuam, npusnekaemMbiM VicnonHutenem
K okasaHuto Ycnyr no [JoroBopy, ecnv Takast MHhopMauumsi nepepaeTcs
UCKIIOUUTENBHO AN uenen okasaHusa Nonb3osatento Ycnyr no [Jorosopy.
3akntoyana [Jorosop, [Nonb3oBaTenb BblpaxaeT cornacue Ha nepegavy nosy4eHHon
oT Nonb3oBatena nipopmauum ot MNapTHépa K NcnonHuTtento n obpaTHo, a Takxe
oT VicnonHutensa K TpeTbUM nnLamM UCKNKYNTENBHO ANS Lenen UCNOMHEHNS
[oroBopa (oka3aHua Ycnyr lNonb3oBaTento).

11.2. MNMonb3oBaTenb 0683yeTcsa cobnogaTb PEXMM KOMMEPYECKON TalHbl U He
coBepLliaTbh AENCTBUIN, HaNpaBfeHHbIX HA pacnpocTpaHeHne nn packpbiTue



MHdOPMaLMK, U CO3[aloLLMX Yrpo3y ee pacKpbITUSA MU pacnpoCcTpaHeHns, B
YaCTHOCTMU:

a) npepocTaBneHne TpeTbUM NnLLa [OCTYNa K IMYHOMY KabuHeTy Nnatdopme;

b) konupoBaHue KOHCYNbTaUMOHHO-METOANYECKMX MaTepmanos NobbIM CNoco6om,
nepenadva pacrnevyataHHbIX MaTtepuanoB Ha ByMaxHOM HocuTene, nepecobisika
MaTtepuanos TPeTbMM NNLAM Ha SNEKTPOHHYIO NMOYTY UM B MeCCEHAXEPbI

C) He pa3rnawartb tobbiM cnocobom MHgopMauuio, NOyYEHHYO OT VicnonHuTensa B
nn4yHoMm KabuHete NMnatdopmsl.

12. UHTennekTyanbHas COGCTBEHHOCTb

12.1. Bce npaBa, npaBoBOW TUTYN N NPaBOMOYMS, BKOYasA, HO HE OrpaHNYNBaNACH
9TUM, UCKNIOUYNTESbHBbIE aBTOPCKME NpaBa N MHbIE NHTENNEKTyanbHbIE NpaBa B
oTHoweHun Nnatdopmbl, 3NEMEHTOB 1 KOMINOHEHTOB, BKITtoYas 6e3 orpaHn4eHumn
nobow n BeCb KOMMNbIOTEPHbIN KoL, TEXHONOrMK, 06BEKTbI, NIOroTUMbI,
XYAOXECTBEHHbIE 3fIEMEHTbI, 3fIEMEHTbI MEHI0, MNONIb30BaTeSNIbCKUN NHTEPdENC,
BCTPOEHHbIE CNyX06bl, PYHKUMOHANbHOCTb, TEKCT, MIMOCTpaunn, doTtorpadum,
rpadmyeckue npomsseneHus, ayguodannel, Buaeodannsl, ayanosnayarsnbHbole
hannbl, HAaMUMEHOBaHMA TOBAPOB, YCNYT, MO0 NHTEPAKTUBHbIX CNYX0, PUPMEHHbIE
HaUMeHOBaHWS, CNOraHbl, TOBApHble 3HAKWN, 3HAKN 0OCNYXNBaHUS UHbIE
0603HayeHusn, a Takxe matepuanbl U UHPOPMALMOHHOE HaMNOSIHEHNE (KOHTEHT),
poctynHble B [naTtdopme, npuHagnexat VicnonHuTento u/munu ero nuueH3natam
n/vunun TpeTbUM NnuaM, ABASOTCS UHTENNEKTYanbHON COOCTBEHHOCTBIO YKa3aHHbIX
nuu, n cnonHutenb, 1 ero NUUeH3napbl 1 TPeTbM LA COXPaHAIT 3a cobon Bce
npasa, NPaBOBOWN TUTYS U NPABOMOYNS HA YKa3aHHblE 06 BHEKTbI MHTENNEKTYyanbHOM
cobCTBEHHOCTH.

12.2. BC& nHpopmMaunoHHoe HanosiHeHne (KOHTEHT) MNMnaTtdopmsl, BKItoYas
noabopKy, cnocob pasmeLLeHns, a Takxke BHELLHWI BUA, OXPaAHAIOTCA 3aKoHamMu 06
aBTOPCKOM npaBe, O TOBApHbIX 3HaKax, O CEKpeTax NPon3BOACTBA, a Takxe
MeXAyHapoaHbIMU COrnalleHns MM U KOHBEHLMAMMN.

Ecnn nHoe npsamo He npeayCcMoTpeHo HacToAwmMn ycnosusimm OdepTbl - HUKakne
npaBa, NPaBoOBbI€ TUTYIbI, IMLEH3MM UK UHbIE MPaBOMOYUA Ha ntoboe
MH(OPMaLIMOHHOE HaMNONHEHNe (KOHTEHT), paBHO Kak M Kakne-nnbo nateHTHble
npaea, NpaBa Ha TOBapHble 3HaKN, aBTOPCKNE NpaBa UNu uHble nobdbie
WHTEeNNeKTyasnbHble NpaBa He NepefarTcs, He OTHYXAAalTCs, He NpeaoCcTaBnsaTCA
no NNLUEH3UN N MHbIM 0O6pa3oM He nepepatoTca MNonb3oBaTento Npy OCyLLECTBAEHUN
poctyna K [Nnatdgopme.

14. Pa3pelwueHune CnopHbIX CUTyaLumn

14.1. Hactoswasa OdepTa perynupytoTcs u nognexaT TONIKOBaHWUIO B COOTBETCTBUN
C 3aKoHoaaTenbcTBOM Pecnybnunkn KasaxcraH 6e3 y4yéTta ero HopmM KOJSISIM3MOHHOTO
npasa.

14.2. icnonHuutenb 1 Monb3oBaTtenb 06A3yTCA NPMHMMAaTh pa3syMHble Mepbl K
TOMYy, 4TOGbI NtOObLIE CMOPHbIE BOMNPOCHI, pa3Hornacusi, nMbo npeTeH3uu,
BO3HMKAOLME B NPOLIECCE UCMONTHEHNSA CBONX 0653aTeNbCTB M 06593aTENbLCTB
NcnonHutena no HacTtoAwen OdepTe, 6binn yperynupoBaHbl NyTEM NeperoBopoB.
14.3. Bce cnopbl, pa3Hornacus unun TpeboBaHus, BO3HUKAKOLLME U3 HACTOSLLLENO
CornawweHns nnmn B CBSA3U C HAM, B TOM YUCIE Kacalowmecsa ero UCMNosIHeHUs,
HapyLLeHWs, NpeKpaLleHnsa Nnn HegencTBMTENbHOCTU, NogsiexaT pa3peLleHmto B



cynebHoM nopsiike B COOTBETCTBMM C AENCTBYOLUM 3aKOHOAATENLCTBOM
Pecnybnuku KasaxcraH.

15. Npouwme ycnosus

15.1. Ecnn no kaknm-nmbo npMynmHam ogHO UM HECKOSbKO MOSI0XEHMIN HAaCTOALLErO
[oroBopa 6yayT Npu3HaHbl HEAENCTBUTENbHBIMU UN HE UMEIOLLUMU FOPUANYECKON
CUSbl, 3TO HE OKa3blBaeT BIMAHUA HA OENCTBUTENBHOCTb UM MPUMEHUMOCTb
ocTarbHbIX NOI0XEHMN HacTosALwero [Jorosopa.

15.2. Hactoawwmn [JoroBop perynupyeTtca un ToNIKyeTcsi B COOTBETCTBUN C
NONIOXEHUSAMN AENCTBYIOLLEro Ha MOMEHT coBepLUeHMA AKLenTa 3aKkoHoAaTeNbCTBa
Pecnybnukun KasaxcTtaH. Bonpocebl, npsaMo He yperynmpoBaHHbIE NOSIOXEHUSMN
HacTosilwero [loroBopa, noanexaT pa3peLleHnto B COOTBETCTBUM C
3aKoHopaTenbCcTBoM Pecnybnukn KasaxcraH.

15.3. VicnonHuTens Bnpase B 04HOCTOPOHHEM NOPSAKE U3MEHSATb pa3Mep
aboHeHTckow nnaTbl 3a Moanucky. MNpun atom Nonb3oBaTenb, 0POPMUBLLMI 1
onnaTtusLmm MNognucky (C aBToMaTtuyecKnm NpoafieHmemM Noannckn) yBeaoMnsaeTcs
O TaKOM U3MEHEHUN He No3aHee, YeM 3a 3 (TpuU) KaneHaapHbIX AHS 0O BCTYNIEHUs B
cuny N3aMeHeHun NyTem pasmeLleHmsa nHopmauum o HOBOM pasmepe aboHEHTCKOM
nnaTbl B Telegram 60Te, B MAapKEeTMHIOBbIX W peKNaMHbIX MaTepuanax,
npepoctasnaemMblx Nonb3osaTtensm. [1pu 3TOM He NOANEXUT N3MEHEHMIO
CTOMMOCTb haKTuyecku onnadeHHoro lNonb3oBaTtenem lNepunona nencrens
NOAMUCKN HA MOMEHT BHECEHNS COOTBETCTBYIOLLMX U3MEHEHWIA.

16. PekBu3ntbl UcnonHuTtens

HavnmeHoBaHue UM UM «Kalina Digital»
NNH/BUH 970129350732
PacueTHbIn cyeT KZ32722S000050768581
BaHk AO "Kaspi Bank"
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